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1) Log in to Wisexfer:   
• Site: https://www.wisexfer.com 

• Enter email address  

• Enter password  
 

2) Select a patient 
• Type patient’s name into the Search bar  

• Click on the patient’s name when it generates  

 

 
 

3) Select Medication(s) to e-Prescribe  
 

• Scroll down to Medications List 

• Medications that have been entered into the EHR will display. 

•  If the medication should be billed to hospice, the right-column box under the  should be 
auto-checked.  (User can also select it here, if needed). 

•  Click the left-column box(es) for medications to e-prescribe under the  

• Click “Send to DrFirst” at the green arrow icon  
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-OR- 

Click the “Send to DrFirst” button shown below 

 

4) Launch Rcopia (DrFirst ePrescribing Software) 
 

• Click the Rcopia link 
 

 

 

You will land on the home screen for Rcopia 4 
• Active Medications display to include medications you selected in step 3: 
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5) Choose a Pharmacy  (If pharmacy was already chosen skip to Step 6) 
• If no pharmacy is selected for this patient, click the ‘Please set the default pharmacy’ link 

 

 
 

• Enter the name of the pharmacy and any additional criteria and click “Search”  

• Click the name of the pharmacy from the search results 
 

 

    

6) Prescribe a Medication 

a. If prescribing 1 medication 

• Click the “Prescribe”  icon to the right of the medication: 

 

 
 

b. If prescribing more than 1 medication 

• Click the box(s) to the left of the medication(s) you wish to prescribe  

• Click Renew from Medication icon 
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7) Warnings may display 
• Click Prescribe Anyway to continue with prescription 

 

 
 
 

8) Finalize: 

a. Click Save Pending Rx if Controlled Substance 

 
 

b. or click Send, Signature to Follow, if Nurse is a Provider Agent 

 
 

 

9) Troubleshooting: 

a. Red Pill Alert  : The medication’s NDC is not recognized by Dr First 

• Click the magnifying glass icon for “Find Match” 

 

 
 

• Either select from the list of matches that populates (in green) or type a 

different selection to narrow your search options (in red): 
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b. Yellow Pill Alert  : The medication’s NDC was not recognized but Rcopia 

found a match 

• Click the prescription to open it up 

• Update the Patient Directions and Quantity: 

 
 

FOR HELP CONTACT 

DRFIRST@WISEOP.COM -or- 

800-856-9757 EXT. 0 
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